A e e e R AR

IMamsaTka
0 paspemieHuY KOHQJIUKTA MexKAY AeTbMHU

PexoMeHIanMu, KOTOPBIX J0JI5KEH NMPUAEPKUBATHCS
B3POCJbIH, HAOIIOJAIOIIUI CUTYALMIO CCOPBI MEXKILY
JeTHMH.

HpaBuio 1. He scecoa cnedyem emeuusamuvcs 8 ccopul
medxncoy Oemvmu. Beap kak B J000M APYrol JeATENIbHOCTH, MOKHO HAyYUTHCS
pemarh KOHGIUKTHI TOJIBKO MyTeM ydJacTHs B HuUX. He memraliTe neTsM MOJIy4aTh
TaKOM KU3HEHHO Ba)KHBIN OIIBIT.

IIpaBuso 2. BMmemuBasch B N€TCKUI KOHQIUKT, HUKO20A He 3aHUMatme cpaszy
NO3UYUIO 0OHO20 U3 pebsm, 0adice eClu 8aM KANCEMCsl 0UeBUOHBIM, KO 30eCb Npas,
a kmo eunogam. Benw s pebeHka, BeAyliero cedsi HeNMpaBUIBLHO, ’TO COBCEM HE
Tak 1mpocto. [ToaToMy Bamr CKOpBIA CyJ OH BOCIPHUMET KakK HECHPABEAJIMBOCTH H
MPUCTPACTHOCTh, & 3HAYWT, HE CTaHET MPOJOJKATh OOIICHHWE, B KOTOPOM BHI
BBICTYIIA€TE apOUTPOM.

IIpaBuio 3. Pa3bupas KOHKPETHYIO CUTYaIlMIO CCOPBI, HE CTPEMUTECH BHICTYIIATh

Jlyumie He nenaTh U3 JIMYHBIX KOH(MIUKTOB aHAJIOT IOPUINYECKOTO pa3onupaTesibCTBa.
Ilonpobytime npuyuums Oemeu K MbICAU, UYMO, KMO Obl HU HAYAL CCODY,
OmeemcmeeHHOCMb  3a  OdjbHeliulee pazeumue cobblmuii Hecym 6ce20a O08oe.
lenaiime axkyenm ne na "kmo eunosam?", a na "umo odenamwv?"”. HanpaBUTh B 3TO
PYyCIIO BHUMaHUE TTOCCOPHUBIIMXCSA M KAKTYITUX OTMIICHHS PEOSAT 4acTO MOMOTaeT
Yy8CmMeo 1oMopa.

IIpaBuno 4. Ilomoras pgeTssM BBIUTH U3 KOH(JIMKTA M OCBOOOJMUTHCS OT
HAKOMUBIIEHCS OOUIBl U 3JI0CTH, cledume 3a mem, ymobbl OHU He Nepexoounu Ha
auyHocmuy. TOBOpPsT O TOM, YTO WX OTOPYUIIO WU BO3MYTHJIO, OHHU JOJKHBI
OMKCHIBATh WMEHHO JICHCTBHS W CJIOBAa TapTHeEpa, a HE ero (Qu3uyeckue WiIn
JUYHOCTHBIE HETOCTATKH.

IIpaBuio 5. Eciiu BBl cTapaeTech NOMOYb YPETYJIUPOBATH KOHPIUKT MEXKIY ABYMS
CBOUMH COOCTBEHHBIMH JICTHMH, TO NMIPUIIOKHUTE YCHIIHS, YTOOBI y peOsAT HE BO3ZHHUKJIIO
OIIYIICHHS, YTO OJHOTO M3 HUX (KTO OKAa3aJiCs HE BUHOBAT WJIM Ubsi BUHA MEHBIIIC)
BBl JTI00uTE OoJbiie. He 3a0y0bme 6CiyX 00BACHUMb CBOUM OemsM, YUMo 6bl OYEHD
aobume ux 06oux, umo Obl OHU HU cOeNanu, U NOIMOMY UX CCOPbl OUeHb BacC
ozopuatom. Jlaxe KOrjia Bbl CHUTAETE HY>KHBIM HaKa3aTh OJAHOTO U3 PEOSIT, BCE paBHO
HAIIOMHUTE €MY, YTO BaM 3TO HEMPHUSATHO, Bbl €70 OYEHB JIOOUTE U HAJICETECh, UTO OH
MOMMET MOJIb3y HaKa3aHUs U UCITPABUTCS.
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% BEPXOBHBIM CYJbEH, OMpeesisi MPaBblX U BUHOBATHIX W BHIOMpPAs MEpy HaKa3aHWUs.
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Crparerusi nopejieHus1 B KOH(QIUKTeE:

[ar Nel: IlpuBneur Kk cebe BHHUMaHHE KOHQIMKTYIOIIMX CTOPOH (TOJIOCOM,
HWHTOHAIIUEH).

[Mar No2: CoxpaHATb COOCTBEHHOE SMOLMOHAIBHOE PABHOBECHME B BOINPOCAX
pelIeHus JeTCKUX KOH(INKTOB.

lar Ne3: IIposicHUTh KOH(JIUKTHYIO CUTYallMIO, peajbHble MPOOJIEMbl U UHTEPECHI
00€nx CTOPOH.

[Ilar Ne4: Omenuts 00CTOSATEIHCTBA, MOTHBBI JETE€H, C MNOMOIIBI0 HABOIAIINX
BOITPOCOB BBISICHUTH NPUYMHY KOH(IIMKTA (UTO MPUBEJIO K KOH(DIIUKTY).

[ar Ne5: PaGoTaTh ¢ uyBcTBaMH JieTel (TEXHUKA aKTUBHOTO CITYIIIAHUS).

TexHHKa aKTUBHOIO CJOYIIAHMS:

- 00513aTENIbHO MOBEPHUTECH K PEOCHKY JINIIOM;

- ecJIi peOEHOK PacCTPOEH, He 3a/1aBaiiTe eMy cpa3y BOIIPOCHI;

- cTpoiTe Balu (pasbl B yTBEpAUTEIbHOU (opMe, a HE B (popMe BOIIpoca, HapuMep,
«UYTO-TO CIIYYHJIOCH... », OH T€0S TOJKHYJI U T€O€ OYeHb OOIBHO... », «Thl HA HETO
o0uJIesCs M HE XOUYECIlb C HUM APYXKUTh. .. »;

- IOCJI€ YTBEPAUTEIBHOIO BHICKA3bIBAHUS - ICPKUTE MAY3Y;

- 00513aTENBHO BBICIYIIANTE 00€ CTOPOHBI YYACTHUKOB KOH(JIMKTA;

- BBICIYIUMBAs TMEPEXKUBAHUA OJHOrO0 peOEHKa, JalTe TOHATh B3IJISAOM,
MPUKOCHOBEHUEM, KUBKOM TOJIOBBI APYrOMY peOEHKY, YTO Bbl IIOMHUTE O HEM U
rOTOBBI OyJI€TE BBICIYILIATH U €TO0.

[lar Ne6: CoBmecTHO ¢ JeTbMH C(OPMYIUPOBATH BO3MOXKHBIE MYTH PEIICHHS,
npUeMJieMble JJIi BCEX 3aMHTEPECOBAHHBIX CTOPOH (TEXHUKA TMO3UTHBHBIX
COOOIICHMI).

TexXHNKA MO3UTHBHLIX COOOIICHUH:

1) Kto xoder pacckazaTh, 4TO MNpOH30NUIO? (WM OOpalieHue K KOHKPETHOMY
peOeHKYy).

2) Korga Tel... (omucaHue MPOU3BEICHHOIO JEUCTBUSI peOEHKa) MOXKET CIIYYHUThCH,
9TO... (OMHMCaHNEe BO3MOKHOTO PE3yJIbTaTa).

3) Jlyume... (mpemiokeHUE aabTEPHATUBHOTO BApUAHTA IOBEJCHUSA KaXAOro W3
YYaCTHUKOB KOH(IIUKTA).

4) TlonoxuTenbHasi OIEHKA pe3yjbTaTa WIrPbl JJIs YYaCTHUKOB (IMyOJIMYHAs WA
WHJIUBUAYaJIbHAs,, COOOpPa3HO CUTYAIIUH).

[Mlar Ne7: OObenuHUTH KOHQIHMKTYIOIIME CTOPOHBI B COBMECTHYIO UTPOBYIO
NEeSATENbHOCTb.

[IMar Ne8: IlomMOYb [€TSAM BBIIOJHHUTH PEIIEHHE, €CIM HYKHO - OCYIIECTBHUTH
IIPOBEPKY.
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